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Examples of the kinds of people who benefit  
from the Skills with People course 

qÜÉëÉ=Éñ~ãéäÉë=ã~ó=ÜÉäé=óçì=áÇÉåíáÑó=~=íê~áåáåÖ=åÉÉÇ=çÑ=óçìê=çïåI=çê=íÜÉó=ã~ó=êÉãáåÇ=
óçì=çÑ=ëçãÉçåÉ=ÉäëÉ=ïÜç=ãáÖÜí=ÄÉåÉÑáíWJ==

1. Successful manager with no specific training need other than a wish to understand 
better her effect on others and sharpen up her skills in preparation for a more 
challenging role 
j~å~ÖÉê=çå=íÜÉ=Ñ~ëí=íê~Åâ=J=äçîÉÇ=ÇÉîÉäçéáåÖ=ÜÉê=ëâáääë=~åÇ=ÜìåÖêó=Ñçê=ÑÉÉÇÄ~ÅâK=pÜÉ=ï~ë=
âÉÉå=íç=âåçï=Üçï=ëÜÉ=Å~ãÉ=~Åêçëë=~åÇ=~äëç=íç=ÜçåÉ=ìé=ÜÉê=Éãçíáçå~ä=áåíÉääáÖÉåÅÉ=áå=
éêÉé~ê~íáçå=Ñçê=~=åÉï=~åÇ=ãçêÉ=ÅÜ~ääÉåÖáåÖ=êçäÉK=pÜÉ=ï~åíÉÇ=íç=âåçï=ïÜ~í=áí=ÑÉäí=äáâÉ=íç=
ÄÉ=ã~å~ÖÉÇ=Äó=ÜÉêI=íç=åÉÖçíá~íÉ=ïáíÜ=ÜÉêI=íç=ÅêáíáÅáëÉ=ÜÉêI=íç=Çáë~ÖêÉÉ=ïáíÜ=ÜÉêI=íç=ÄÉ=áå=
ãÉÉíáåÖë=êìå=Äó=ÜÉêK=lå=íÜÉ=ÅçìêëÉ=ëÜÉ=ÇáëÅçîÉêÉÇ=íÜ~í=~äíÜçìÖÜ=ëÜÉ=Ü~Ç=åç=çîÉêêáÇáåÖ=
ëéÉÅáÑáÅ=ã~å~ÖÉãÉåí= íê~áåáåÖ= åÉÉÇ= ÜÉê= ~Äáäáíó= íç= Ü~åÇäÉ= ÇáÑÑáÅìäí= ëáíì~íáçåë= ÅçìäÇ= ÄÉ=
ëáÖåáÑáÅ~åíäó=ÉåÜ~åÅÉÇ=Äó=ëÜ~êéÉåáåÖ=ìé=ÜÉê=~ëëÉêíáîÉåÉëë=~åÇ=ëÜçïáåÖ=ãçêÉ=Éãé~íÜóK==
==
2. Successful by his own efforts but not delegating or developing others 
vçìåÖ=ã~å~ÖáåÖ=ÇáêÉÅíçêI=ÄÉííÉê=~í=ëçäîáåÖ=éêçÄäÉãë=íÜ~å=~åóçåÉ=ÉäëÉ=áå=Üáë=íÉ~ãI=Äìí=
íÜÉ=ãçêÉ=ÜÉ=ëçäîÉÇ=íÜÉ=äçåÖÉê=ï~ë=íÜÉ=èìÉìÉ=~í=Üáë=Çççê=J=éÉçéäÉ=ïÉêÉ=íçç=ÇÉéÉåÇÉåí=
çå=ÜáãK=eÉ=åÉÉÇÉÇ=íç=ëíçé=ÄÉáåÖ=~=ÅçãéìäëáîÉ=éêçÄäÉãJëçäîÉê=~åÇ=ëí~êí=ÇÉäÉÖ~íáåÖ=~åÇ=
Åç~ÅÜáåÖK=eÉ=Ü~Ç=íç=ëÜáÑí=íÜÉ=ÑçÅìë=çÑ=Üáë=~ííÉåíáçå=Ñêçã=ëçäîáåÖ=áí=ÜáãëÉäÑ=íç=ÑáåÇáåÖ=çìí=
ïÜ~í=ï~ë=ëíçééáåÖ=íÜÉã=ëçäîÉ=áíK=eáë=ã~å~ÖÉãÉåí=íê~áåáåÖ=åÉÉÇ=ï~ë=íç=äÉ~êå=~å=ÉåíáêÉäó=
ÇáÑÑÉêÉåí=ï~ó=çÑ=äáëíÉåáåÖK==
==
3. Technically very sound but lacking persuasive skills 
`ÜáÉÑ=ÉåÖáåÉÉê=çå=~=ä~êÖÉ=ëáíÉK=e~Ç=ÇáÑÑáÅìäíó=ïáååáåÖ=ÇáêÉÅíçêëD=ëìééçêí=Ñçê=Üáë=áÇÉ~ë=J=
ÇáÇåDí=âåçï=Üçï=íç=éÉêëì~ÇÉ=çíÜÉêë=ïáíÜçìí=ÖÉííáåÖ=áåíç=~êÖìãÉåíëK=qÜÉ=ãçêÉ=ÜÉ=~êÖìÉÇ=
íÜÉ=äÉëë=êÉÅÉéíáîÉ=íÜÉó=ÄÉÅ~ãÉK=eÉ=Ü~Ç=íç=äÉ~êå=íç=ëíçé=~êÖìáåÖ=ïÜÉå=éÉçéäÉ=êÉëáëíÉÇI=
äáëíÉå=é~íáÉåíäóI=~ééêÉÅá~íÉ=ïÜ~í=ï~ë=ÄçíÜÉêáåÖ=íÜÉãI=êÉ~ëëìêÉ=íÜÉãI=~åÇ=åçí=éêÉëë=Üáë=
Å~ëÉ= ìåíáä= ÜÉ= Ü~Ç= çéÉåÉÇ= íÜÉáê= ãáåÇë= J= áå= çíÜÉê= ïçêÇëI= ìëÉ= ãçêÉ= Éãé~íÜóK= eáë=
ã~å~ÖÉãÉåí=íê~áåáåÖ=åÉÉÇ=ï~ë=íç=äÉ~êå=íç=ìëÉ=ãçêÉ=Éãçíáçå~ä=áåíÉääáÖÉåÅÉK=
==
4. Flying high but not creating rapport and unintentionally creating a tense atmosphere 
in her team 
pÉåáçê= ÉñÉÅìíáîÉI= É~êã~êâÉÇ= Ñçê= íÜÉ= Äç~êÇI= í~ëâ= çêáÉåíÉÇI= ~å~äóíáÅ~äI= ~äï~óë= äçÖáÅ~ä= J=
ëÉÅêÉíäó=ëÉåëáíáîÉ=íç=~íãçëéÜÉêÉ=Äìí=ìåÅçãÑçêí~ÄäÉ=ïÜÉå=ÑÉÉäáåÖë=ïÉêÉ=çéÉåäó=Çáëéä~óÉÇK=
pÜÉ= âåÉï= ëÜÉ= ï~ëåDí= ÖÉííáåÖ= íÜÉ= ÄÉëí= çìí= çÑ= ÜÉê= íÉ~ã= ~åÇ= íÜ~í= ëçãÉ= çÑ= íÜÉã=ïÉêÉ=
ìåÜ~ééóI=Äìí=ëÜÉ=ÇáÇåDí=âåçï=Üçï=íç=í~ÅâäÉ=áíK=qÜÉó=åÉÉÇÉÇ=ÜÉê=íç=íÉää=íÜÉã=ïÜÉå=ëÜÉ=
ÑÉäí=ÖççÇ=çê=Ä~Ç=~Äçìí=íÜÉáê=éÉêÑçêã~åÅÉ=áåëíÉ~Ç=çÑ=äÉ~îáåÖ=íÜÉã=ÖìÉëëáåÖI=~åÇ=íç=ëÜçï=
ãçêÉ= áåíÉêÉëí= áå= íÜÉáê= ÑÉÉäáåÖë= áåëíÉ~Ç=çÑ= ëÉÉãáåÖ=åçí= íç=Å~êÉK=eÉê=ã~áå=ã~å~ÖÉãÉåí=
íê~áåáåÖ=åÉÉÇ=ï~ë=íç=ÇÉîÉäçé=ÜÉê=Éãçíáçå~ä=áåíÉääáÖÉåÅÉK=
 =
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5. A very positive attitude masquerading as a negative one 
o~íÜÉê=ÖêìÑÑ=ÉåÖáåÉÉê=ïÜç=äçîÉÇ=Üáë=àçÄK=eÉ=ÉåàçóÉÇ=ÜÉäéáåÖ=éÉçéäÉ=ïÜç=Å~ãÉ=íç=Üáã=
ïáíÜ=êÉèìÉëíë=Ñçê=ÜÉäé=J=íÜçìÖÜ=ÜÉ=ê~êÉäó=ëÜçïÉÇ=áíK=fåëíÉ~Ç=ÜÉ=ïçìäÇ=Ñêçïå=~ë=ÜÉ=íÜçìÖÜí=
~äçìÇ= ~Äçìí= íÜÉ= ÇáÑÑáÅìäíáÉë= ÜÉ=ï~ë= ÖçáåÖ= íç= Ü~îÉ= íç= çîÉêÅçãÉ= áå= çêÇÉê= íç= ëçäîÉ= íÜÉ=
éêçÄäÉãK=qç=ãçëí=éÉçéäÉ=íÜáë=Ö~îÉ=íÜÉ=íçí~ääó=Ñ~äëÉ=ëáÖå~ä=íÜ~í=ÜÉ=ï~ë=ìåïáääáåÖ=çê=ìå~ÄäÉ=
íç=ÜÉäéK=qÜÉó=åÉÉÇÉÇ=íç=ÜÉ~ê=Üáã=ë~ó=ÜÉ=ï~ë=âÉÉå=íç=ÜÉäé=~åÇ=ÅçåÑáÇÉåí=ÜÉ=ÅçìäÇ=ÇÉ~ä=
ïáíÜ=íÜÉ=êÉèìÉëíK=eáë=ã~å~ÖÉãÉåí=íê~áåáåÖ=åÉÉÇ=ï~ë=íç=äÉ~êå=Üçï=íç=ÅêÉ~íÉ=ãìÅÜ=ÄÉííÉê=
ãìíì~ä=ìåÇÉêëí~åÇáåÖI=íç=ÄÉÅçãÉ=ãçêÉ=Éãçíáçå~ääó=áåíÉääáÖÉåíK==
==
6. Career going well in spite of not being very assertive 
j~å~ÖÉê=áå=o=C=aI=ÜáÖÜäó=êÉÖ~êÇÉÇI=ëççå=íç=ÄÉ=éêçãçíÉÇI=ï~åíÉÇ=íç=ÄêìëÜ=ìé=Üáë=ëâáääëK=
aáÇåDí=äáâÉ=Ü~îáåÖ=íç=ÄÉ=Ñáêã=ïáíÜ=çê=ÅêáíáÅ~ä=çÑ=éÉçéäÉK=eÉ=ï~ë=ëç=~ï~êÉ=çÑ=íÜÉ=êáëâ=çÑ=
ìåÇÉêãáåáåÖ=íÜÉã=íÜ~í=ÜÉ=ëçãÉíáãÉë=Ñ~áäÉÇ=íç=Çç=àìëíáÅÉ=íç=íÜÉ=áëëìÉ=ÜÉ=ï~åíÉÇ=íç=ê~áëÉK=
eÉ=åÉÉÇÉÇ= íç= äÉ~êå=Üçï= íç=ÄÉ= Ñáêã=Äìí= Ñ~áêI= ëíêçåÖ=çå= íÜÉ= áëëìÉ=ïáíÜçìí= ~íí~ÅâáåÖ=çê=
ìåÇÉêãáåáåÖ= íÜÉ= éÉêëçåK=eáë=ã~å~ÖÉãÉåí= íê~áåáåÖ= åÉÉÇ=ï~ë= íç= äÉ~êå=íç= ÄÉ= ~ëëÉêíáîÉ=
ïáíÜçìí=ÄÉáåÖ=~ÖÖêÉëëáîÉK=
==
7. Forceful communicator who created friction 
j~êâÉíáåÖ=ÇáêÉÅíçê=~áãáåÖ=íç=ÄêáåÖ=~Äçìí=~=ÅÜ~åÖÉ=çÑ=çìíäççâ=áå=íÜÉ=Åçãé~åóK=pÜÉ=ïçìäÇ=
~êÖìÉ=ÜÉê=Å~ëÉ=~åÇ=íÜÉå=ÖÉí=áãé~íáÉåí=áÑ=éÉçéäÉ=ÇáÇåDí=ëÉÉ=êÉ~ëçåK=qÜÉ=ï~ó=ëÜÉ=~êÖìÉÇ=
ã~ÇÉ=íÜÉã=ÑÉÉä=~íí~ÅâÉÇK=eÉê=ã~å~ÖÉãÉåí=íê~áåáåÖ=åÉÉÇ=ï~ë=íç=äÉ~êå=íç=ëíçé=ë~óáåÖ=?vÉëI=
Äìí?=~åÇ=äáëíÉå=ïáíÜ=Éãé~íÜó=íç=íÜÉáê=ÅçåÅÉêåë=J=áå=çíÜÉê=ïçêÇëI=ÅÜ~åÖÉ=ÜÉê=~ééêç~ÅÜ=
Ñêçã=~å=~ÇîÉêë~êá~ä=çåÉ=íç=~=ãçêÉ=Éãçíáçå~ääó=áåíÉääáÖÉåí=çåÉ=äÉ~ÇáåÖ=íç=ãìíì~ä=êÉëéÉÅí=
~åÇ=ìåÇÉêëí~åÇáåÖK=
==
8. Well intentioned manager who was demoralising his team 
p~äÉë=ã~å~ÖÉê=ïáíÜ=êÉéìí~íáçå=Ñçê=áåÑäÉñáÄáäáíó=~åÇ=áåíçäÉê~åÅÉ=J=Ü~îáåÖ=ÇáÑÑáÅìäíó=êÉí~áåáåÖ=
ãÉãÄÉêë=çÑ=Üáë= íÉ~ãK=eÉ=ï~ë=ãçÇÉääáåÖ=ÜáãëÉäÑ=çå= íÜÉ=~ìíÜçêáí~êá~å=ëíóäÉ=çÑ=Üáë= Ñáêëí=
ã~å~ÖÉê=~ë=~=óçìåÖ=ã~åK=eáë=ã~å~ÖÉãÉåí=íê~áåáåÖ=åÉÉÇ=ï~ë=íç=äÉ~êå=íç=äáëíÉå=ïáíÜ=~å=
çéÉå=ãáåÇI= ÅêáíáÅáëÉ= ÅçåëíêìÅíáîÉäó= ~åÇ= Åç~ÅÜ= ëí~ÑÑ=ïÜÉå= íÜÉó= åÉÉÇÉÇ= ÜÉäé= çê= ê~áëÉÇ=
ÅçåÅÉêåë=çê=çÄàÉÅíáçåëK=
==
9. Respected specialist who was too quiet in meetings 
^ÅÅçìåí~åí=ïÜç=ï~ë=ÖççÇ=~í=ÜÉê=àçÄ=Äìí=ä~ÅâÉÇ=ÅçåÑáÇÉåÅÉ=~í=ãÉÉíáåÖë=J=~Ñê~áÇ=éÉçéäÉ=
ïçìäÇ=ÄÉ=çÑÑÉåÇÉÇ=áÑ=ëÜÉ=ÉñéêÉëëÉÇ=ÜÉê=ÑÉÉäáåÖë=~åÇ=ÅçåÅÉêåëK=eÉê=ã~å~ÖÉãÉåí=íê~áåáåÖ=
åÉÉÇ=ï~ë= íç= äÉ~êå=Üçï=íç= í~äâ= Ñê~åâäó= áå=ãÉÉíáåÖë=ïáíÜçìí=ÄÉáåÖ=~ÖÖêÉëëáîÉ=J= áå=çíÜÉê=
ïçêÇëI=Üçï=íç=ÄÉ=~ëëÉêíáîÉK=
==
10. Very logical person who didn't create enough rapport 
fq=ã~å~ÖÉêI=ÅäÉîÉê=Äìí=?~=Äáí=çÑ=~=ÅçäÇ=ÑáëÜ?K=tÜÉå=~ééêç~ÅÜÉÇ=ïáíÜ=~=êÉèìÉëí=ÜÉ=ïçìäÇ=
ë~ó=äáííäÉ=~åÇ=~ëâ=ëÉ~êÅÜáåÖ=èìÉëíáçåëK=fí=ëÜçÅâÉÇ=Üáã=íç=ÑáåÇ=íÜ~í=ÜÉ=ã~ÇÉ=éÉçéäÉ=ï~êó=
ÄÉÅ~ìëÉ=ÜÉ=ëÉÉãÉÇ=íç=ÄÉ=ÅçåíÉãéíìçìëK=eáë=ã~å~ÖÉãÉåí= íê~áåáåÖ=åÉÉÇ=ï~ë= íç= äÉ~êå=
Üçï=íç=ÄÉ=ãçêÉ=ëìééçêíáîÉ=~åÇ=íç=ëÜçï=ãçêÉ=ìåÇÉêëí~åÇáåÖ=çÑ=éÉçéäÉDë=ÑÉÉäáåÖë=J=íç=ÄÉ=
ãçêÉ=Éãçíáçå~ääó=áåíÉääáÖÉåíK=
==
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11. Lots of energy and ideas but little attention for his clients 
`~é~ÄäÉ=~ÅÅçìåí~åí=ïáíÜ=éäÉåíó=çÑ=ÉåÉêÖó=~åÇ=áÇÉ~ëI=í~äâÉÇ=~=ÖêÉ~í=ÇÉ~ä=Äìí=ÇáÇåDí=äáëíÉåK=
eÉ=ï~ë=äçëáåÖ=ÅäáÉåíë=ÄÉÅ~ìëÉ=íÜÉó=Ü~Ç=åç=ÅçåÑáÇÉåÅÉ=ÜÉ=~ééêÉÅá~íÉÇ=íÜÉáê=åÉÉÇëK=eÉ=
åÉÉÇÉÇ=íç=äÉ~êå=íç=ëäçï=ÇçïåI=ä~ó=Üáë=çïå=íÜçìÖÜíë=~ëáÇÉI=~åÇ=äáëíÉåK=
==
12. Enormous enthusiasm but little sensitivity 
bñíêÉãÉäó= í~ëâ=çêáÉåíÉÇ=ã~å~ÖÉê=ïáíÜ=~= êÉéìí~íáçå= Ñçê=ÄÉáåÖ= ?çå=~= ëÜçêí= ÑìëÉ?K=tÜÉå=
íÜï~êíÉÇ=ëÜÉ=ïçìäÇ=ÄêìëÜ=éÉçéäÉ=~ëáÇÉ= áå=~å=~éé~êÉåíäó=~êêçÖ~åí=ã~ååÉêK=pç=ëÉêáçìë=
ïÉêÉ=íÜÉ=Åçãéä~áåíë=~Äçìí=ÜÉê=íÜ~í=ÜÉê=àçÄ=ï~ë=áå=àÉçé~êÇóK=eÉê=ã~å~ÖÉãÉåí=íê~áåáåÖ=
åÉÉÇ=ï~ë=íç=äÉ~êå=Üçï=íç=äÉí=çÑÑ=ëíÉ~ã=ïáíÜçìí=ÄÉáåÖ=~ÖÖêÉëëáîÉI=~åÇ=Üçï=íç=ëÜçï=ëÜÉ=
ï~ë=~ï~êÉ=çÑ= íÜÉ= ÑÉÉäáåÖë=~åÇ=åÉÉÇë=çÑ=çíÜÉêëI= áå=çíÜÉê=ïçêÇëI= ëÜçï=ãçêÉ=Éãçíáçå~ä=
áåíÉääáÖÉåÅÉK=
==
13. Couldn't communicate with non-technical people 
bäÉÅíêçåáÅë=ÉåÖáåÉÉê=çå=~å=~Çî~åÅÉÇ=éêçàÉÅíI=Éåçêãçìëäó=ÉåíÜìëá~ëíáÅ=~Äçìí=íÜÉ=éêçàÉÅíI=
Äìí=ïçìäÇ=ÖÉí=Ñêìëíê~íÉÇ=~åÇ=ÄÉ=ÇáëÅçìê~ÖÉÇ=~í=ãÉÉíáåÖë=ïáíÜ=éêçÇìÅíáçå=~åÇ=ã~êâÉíáåÖ=
ÅçääÉ~ÖìÉë=ïÜç=Ü~Ç=ÇáÑÑáÅìäíó=Öê~ëéáåÖ=Üáë=áÇÉ~ëK=qÜÉó=ë~áÇ=ÜÉ=ï~ë=ÄäáåÇáåÖ=íÜÉã=ïáíÜ=
ëÅáÉåÅÉK=eáë=ã~å~ÖÉãÉåí=íê~áåáåÖ=åÉÉÇ=ï~ë=íç=äÉ~êå=Üçï=ëïáíÅÜ=Üáë=ãáåÇ=Ñêçã=íÜÉ=ÇÉí~áä=
çÑ=Üáë=éêçàÉÅíI=íìåÉ=áå=íç=íÜÉáê=ÅçåÅÉêåë=~åÇ=í~äâ=áå=íÜÉáê=íÉêãëK==
==
14. Diligent, reliable project leader who hated dealing with difficult or aggressive 
people 
eÉ=çÑíÉå=åÉÉÇÉÇ=ÅççéÉê~íáçå=Ñêçã=éÉçéäÉ=áå=çíÜÉê=ÇÉé~êíãÉåíë=çîÉê=ïÜçã=ÜÉ=Ü~Ç=åç=
ÇáêÉÅí=~ìíÜçêáíóI=ïÜç=ïÉêÉ=ëçãÉíáãÉë=ïÉêÉ=ÇáÑÑáÅìäí=íç=Ü~åÇäÉK=tÜÉå=Üáë=Ñáêëí=~ééêç~ÅÜ=
Ñ~áäÉÇ=ÜÉ=ïçìäÇ=~ëâ=Üáë=ã~å~ÖÉê=íç=áåíÉêîÉåÉK=eáë=ã~å~ÖÉê=ï~ë=ÅçåÅÉêåÉÇ=ÄÉÅ~ìëÉ=ÜÉ=
åÉÉÇÉÇ=íÜÉ=éêçàÉÅí=äÉ~ÇÉê=íç=ëí~åÇ=çå=Üáë=çïå=íïç=ÑÉÉí=~åÇ=åçí=âÉÉé=~ëâáåÖ=Ñçê=ÜÉäéK=qÜÉ=
éêçàÉÅí=äÉ~ÇÉêDë=ã~å~ÖÉãÉåí=íê~áåáåÖ=åÉÉÇ=ï~ë=íç=äÉ~êå=Üçï=íç=ÄÉ=ãçêÉ=~ëëÉêíáîÉ=~åÇ=ÄÉ=
ÖÉííáåÖ=ÅççéÉê~íáçå=Ñêçã=ÇáÑÑáÅìäí=çê=~ÖÖêÉëëáîÉ=éÉçéäÉK=
==
15. Wanted to allow his people to have their say, but his meetings got out of hand 
få=Üáë=ÉÑÑçêíë=íç=~îçáÇ=~ÅíáåÖ=äáâÉ=~å=~ìíçÅê~í=íÜáë=ã~å~ÖÉê=~ääçïÉÇ=~êÖìãÉåíë=íç=ÇÉîÉäçé=
ÄÉíïÉÉå=ãÉãÄÉêë=çÑ=Üáë=ÇÉé~êíãÉåí= ~í=ãÉÉíáåÖëK=eáë=ÜçéÉ=ï~ë= íÜ~í= ÖççÇ= ëÉåëÉ=~åÇ=
êÉ~ëçå=ïçìäÇ=éêÉî~áä=áå=íÜÉ=ÉåÇK=_ìí=Üáë=éÉçéäÉ=ïÉêÉ=Ñêìëíê~íÉÇ=~í=íÜÉ=íáãÉ=ÄÉáåÖ=ï~ëíÉÇK=
eáë=ã~å~ÖÉãÉåí=íê~áåáåÖ=åÉÉÇ=ï~ë=íç=äÉ~êå=Üçï=íç=âÉÉé=~=íáÖÜíÉê=ÜçäÇ=çÑ=íÜÉ=êÉáÖåë=áå=
ãÉÉíáåÖëI=Üçï=íç=êÉëçäîÉ=ÅçåÑäáÅí=~åÇ=Çáë~ÖêÉÉãÉåí=ÄÉíïÉÉå=ãÉãÄÉêëI=~åÇ=Üçï=íç=~ëëÉêí=
Üáë=ã~å~ÖÉêá~ä=~ìíÜçêáíó=ïÜÉå=ÜÉ=Ü~Ç=íç=ã~âÉ=~=ÇÉÅáëáçåK=
 


